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Autumn Hall Sidewalk and Street Turnover Q&A 
July 2025 

 
In 2020, the Developer of Autumn Hall (Autumn Hall Inc. (AHI)), began the process of turning 
over the streets and sidewalks within Autumn Hall to the City of Wilmington for public 
maintenance.  In the fall of 2020, the City supplied AHI with a list of changes/improvements  
required prior to accepting responsibility for the streets/sidewalks.  Over the past several years 
AHI has been addressing the areas identified by the COW.   
 
This document is intended to provide answers to anticipated questions about the sidewalk and 
street turnover. We note that the Board previously shared a Q&A document about the street 
turnover and traffic calming last year. It is attached to this document for reference. 

1. When will the turnover be complete?  

The work required to satisfy the terms of the street turnover should be finalized after the next round 
of concrete work on the sidewalks is complete and Duke energy installs additional streetlights as 
required by the City of Wilmington. This is expected to occur in late summer or early fall. 

2. Who approves the turnover? 

The City Council must approve the turnover. Once all City departments have verified the necessary 
improvements are complete and acceptable, the City will prepare a resolution for City Council 
approval.  The City will inform the AH HOA Board when the street turnover approval is expected 
to come before the City Council, and the AH Board will inform AH residents of the meeting date 
and location.   

3. Once the turnover is approved, who is responsible for maintaining the streets and 
sidewalks? 

The City will own and be responsible for maintaining the streets, alleys, and sidewalks. The City 
will also own and be responsible for the trees within the plaza areas (aka, the “devil strips”).  

4. Once the turnover is approved, where do I report concerns about streets, sidewalks, 
or trees in the plaza areas?   

• City Drainage Maintenance 
• City Trees and Park Maintenance website. 
• City Recycling and Trash Website (includes yard waste disposal) 
• City Streets and Sidewalk Website 

5. How will the City address the shifting sidewalks and how will resident complaints be 
handled? 

https://www.wilmingtonnc.gov/Services/Stormwater/Drainage-Maintenance
https://www.wilmingtonnc.gov/Parks-Recreation/Trees-Park-Maintenance
https://www.wilmingtonnc.gov/Services/Recycling-and-Trash-Services
https://www.wilmingtonnc.gov/Services/Streets-Sidewalks
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The City acknowledges that raised sidewalk panels will be an ongoing issue in AH due to the tree 
selection and placement.  Sidewalk maintenance can be requested from the City by calling 910-
341-7879.  According to the City, maintenance requests are handled as follows: 

• Sidewalk complaints are investigated for severity (approximately 1-2 days).   
• Repair or replacement will depend on severity, length of existing to-do list, and 

resources.  Some sort of cone or barricade will be put up until repair. 
• Sidewalk hazards are determined on a case-by-case basis. 

According to the City, it will follow the following process to address sidewalk panels displaced 
by tree roots: 

• Step 1: panel grinding to alleviate tripping risk 
• Step 2: root pruning and panel replacement 
• Step 3: consider panel replacement with “flexi-pave” product 
• Step 4: remove tree and replace with more suitable species 

 
6. Who will be responsible for plaza area landscaping and tree maintenance? 

 
The devil strips and traffic circles/medians (“plaza areas”) will be the property of the City. As 
such, the maintenance and decisions concerning the trees in the plaza areas will become the 
responsibility of the City.  However, the maintenance of the ground cover (e.g., grass, Asiatic 
jasmine, mulch) in the plaza areas will remain the responsibility of the COA. The irrigation 
lines/equipment in the plaza areas will also remain the responsibility of the COA and Master 
Association. 
 
AH has historically scheduled tree maintenance twice each year.  This involves removal of dead 
trees and limbs, lifting of canopy, thinning of canopy, limb encroachment on homes, and hurricane 
readiness.  This schedule has been required primarily due to the size of the trees, their close 
proximity to houses, and the need to lift canopies as younger trees have matured (to allow 
emergency vehicle clearance).  Given stretched resources, the City will not be able to maintain AH 
trees in a similar fashion. Rather, AH will receive tree maintenance on the same basis as other 
similar neighborhoods -- approximately once every three years.     
   
The City acknowledged that AH tree maintenance cannot be subject only to its availability to 
perform work every 2-3 years.  The encroachment on houses and tree canopy height necessitates 
increased frequency.  Once the AH streets are accepted by the city, the AH will secure an annual 
permit from the City that would allow AH to perform any tree maintenance work.   
 
Although the City will not perform regular maintenance on trees in the plaza areas, it will perform 
initial tree maintenance within 12-18 months after acceptance of the streets.  This will cover all 
trees in the plaza areas in AH. 
 

7. What is the City process for tree removal? 
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City procedure is to notify 1-3 adjacent homeowners if it is determined that a tree must be removed 
for any reason (e.g., sidewalk displacement, disease, safety risk).  The Board requested that 
Premier Management also be notified.  
 
If a tree in the plaza area is removed for any reason, the recommended/required replacement trees 
will not be a live oak or laurel oak. An AH contact will consult with the City on selecting the 
replacement tree species that will be used in AH.   
 
Removal of trees in AH common areas will still require the City to send an arborist to approve 
removal of any diseased/dead trees as per current standards. The DRC, but not the City, must 
approve removal of any trees on homeowner property.  
 

8. Does the City allow residents to place holiday lights on the trees in the plaza areas? 
 
The City does not endorse the placement of holiday lights in trees; however, the City will not 
pursue residents who place lights in trees in a non-damaging manner.  The City prohibits residents 
from attaching anything to trees in the plaza area in a way that penetrates the bark or exterior of 
the tree (e.g., nails, staples). 
 

9.  Will the AH neighborhood parks also be turned over to the City? 
 
No, all of the parks in AH will remain the property of the associations.   


